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Manual — establishing remote connection (on-line help)

Remote help allows resolving eCar functionality issues, by establishing a direct connection
between the consultant and user’s desktop. During a connection by means of TeamViewer user has a
constant preview of consultant’s actions and may break the connection at any moment.

To use remote help in eCar select Help (1) tab and then About application (2).

2 eCar catalogue (Copyright © 2005-2013 PPH Polcar, Poland 02-619 Warsaw. All rights reserved.)

Application ssttings  Cataloguss Window Part Basket]| Help £

Zamiana bazy L
Make | <<choosess 3 Details %
) Updates ekl Item lustration (demanstrates general» | b X
el Registration |

Main catalogue | Thermical parts | Steering parks | 5 Infarmation Form

Park Mame Search

L]
a|o|E| €|,

< <everything>>
Air inkake system parts
ody parts
ar interior equipment
lamps and mounting parts
el system parts
Gas springs
Horns
Lighting
Mirrors and connected parts
Ol pans and their parts
ity systems
witches
Window regulators
‘Wipers, Arms, Transmissions & Washer parts

Model
Manufacturer | <<all=>
| [

Notification/message list

&

Part details

about agent

Classification and terminclogy help

M itams

Model selection ChrFL

Clear filters Chrl+Del Mame

IAqutappllcatmnl 2

<

Replacement/Associated part(s)

<

Cross-references

<

203-10-2 Price: date Stack quartities date

In About application window click Help online link.
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TeamViewer should be downloaded from the website that will appear after clicking Help online link.
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To download the program, click the icon of selected language, then select a path to save the file, and
click Save.
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After downloading the file, go to previously selected path and run the program.
The downloaded file can also be launched from a web browser:
In case of Internet Explorer:
Click Tools, then View Downloads.
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A window with a list of downloaded files will appear. To run the program click Run button.
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In case of Mozilla Firefox:
Click Tools, then Downloads.
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A window with a list of downloaded files will appear. To run the program double-click on the

downloaded file.
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In case of Google Chrome:
Click, Settings, then Downloads.
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Downloads will appear in a new tab. To run the program click on the name of downloaded

file.
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After running the program following window will appear on the screen. Then contact the IT

consultant, calling the number listed in the window (+48 22 7355500).
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Allow Remote Control o3

Welcome in Polcar online help.
| Contact to IT department: +48 22 7355500
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@ Ready to connect (secure connection)
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Consultant will ask about Your ID number (1) and Password (2)

Remote connection will be established after entering the authenticationdata.



